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Installation instructions for activating the Hotel Spider
interface in CM Studio .GRM-CLOUD

In the first step, please contact Hotel-Spider support on the service numbers you know.

ML HOTEL Where can you find the interface to CM Studio
i1 SPIDER .GRM-CLOUD?

CM Studio .GRM-CLOUD works in principle similar to a PMS

::::met - system. That is why you can find the interface to CM Studio
.GRM-CLOUD in the extranet of Hotel Spider in the area
Hotels Interfaces (Connectivity).

Dashboard

There please click on the tab: 'PMS".

Portal {4) WEE (2) CRS META Notification RMS

CONFIGURATION
Within the PMS selection you will find the interface to

lkm  Rooms MASCH CM Studio .GRM-CLOUD under the letter 'M"
Il Rates
Products
il. hotline HS/3°Y
. *HOTELMETSTHR HOTELOGIX [FRprp—— angiame HOTELSOFTWARE
Promotions — s Pt
Hotelmeister Hotelogix hotline Hotelsoftware HS/3
Connectivity
)"\?“'3"“" AMEWS
Lodgit Desk MASCH CM Studio.GRM MCubic Mews
Resthel Sihot Smartcamp Solution
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Please tell your support contact at Hotel-Spider exactly which interface you need, if
necessary send them this documentation.

You cannot activate the interface in Hotel-Spider directly, this activation must be done by
the Hotel-Spider Support Team.

Once the interface of Hotel-Spider is activated you will receive two emails:

1. The first email from the sender no-reply@verificationemail.com asks you to reset a
password for the interface. The very short e-mail looks like this:

®¢ Reset Password

© no-reply@verificationemail.com
QO support@masch.com

Dienstag, 15. August 2023 um 11:35
Details anzeigen

Hello We heard you need a password reset. Click the link below and you'll be redirected to a secure site from which you can set a new password. Reset Password If you didn't try to reset your
password, click here and we'll forget this ever happened.

Please do not be confused by the subject "Reset Password", this is not the
password of your hotel spider account, but the password you need for the
interface to CM Studio .GRM-CLOUD.

So please click on the link inside the email. The following window will open in the
browser:

HOTEL
SPIDER

Reset API password

New Password

New passwaord is required

New Password Confirmation
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Now enter a new password under 'New Password' according to the Hotel-Spider
specifications. It is important that you make a note of this password, because you
will need it again during the rest of the setup process.

Enter the identical password under 'New Password Confirmation' as confirmation
and complete the password definition using the 'Confirm' button.

®e New property connection details

2. After that please open the second
O Hotel -Sr‘pirlel;| <no-reply@hotel-spider.com>
e-mail that Hotel-Spider has sent o g e o om 54

Details anzeigen
yo u. - Sie haben diese Nachricht am "15.08.23, 11:36" weitergeleitet. Weiterlait

This usually comes from the sender:
A new property as been affected to you from the Hotel-Spider

extranet!
“Hotel-Spider - no-reply@hotel-spider.com”. |th — mml
Hotel name
The email should correspond to the | o cose 1
. Endpoint hitps://api.hotel-spider.com/ota/2014A/[OTA_METHOD] (see details below)
sample email shown here: i
Room name Room ID
YO u n eed th e i nfo rm ati o n m a rked O n Doppelzimmer Panoramic 02Y62165ib7a2fad
. . . Doppelzimmer Panoramic sunset 02Y621651d892743
the right of the information marked DR F———
on the right of the screen for the setup i Bkt dinitiaaaii
. Doppelzimmer Cosy 02Y62664d50116e
of the data source in vt acans
CM Studio .GRM-CLOUD. S
Rateplan name Rateplan ID
. . . Standard Rate SimpleBooking 02Y621660042e077
In addltlon’ you WI” need the deflned Standard Rate PORTALE 02Y62fb4bf0cce9s
APl pa SSWO rd | n ‘th e f| rs‘t Ste p Non-refundable rate 02Y63161d5670669
Obaining the raom types: OTA_HotelD: OTA.

For a better overview we have on
we have enlarged the screen on
the following page.

Obtaining the rate plans: OTA_HotelRatePlanRQ/OTA_HotelRatePlanRS

Sending the inventory: OTA

Sending the prices: OTA

Sending the booking rules: OTA JOTA,

Pulling the OTA
hitps://api.hotel-spider.com/ota/2014A/OTA_ReadRQ

Confirming the reservations: OTA_HotelResNotifRS
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®e New property connection details

o F..*..I r'J r.; h 1 T .y P—
O support@masch.com
Dienstag, 15. August 2023 um 11:35

Details anzeigen

-» Sie haben diese Nachricht am "15.08.23, 11:36" weitergeleitet. | Weiterleits

M HOTEL
S SPIRER

A new property as been affected to you from the Hotel-Spider
extranet!

I Your username is | | I

Here are the details for the new property:

Hotel name | |
Hotel code | | _]
Endpoint hitps:/fapi.hotel-spider.com/ota/2014A/[OTA_METHOD] (see details below)
Guestrooms
Room name Room ID
Doppelzimmer Panoramic . 02Y62f65fb7azfad
Doppelzimmer Panoramic sunset 02Y62f65(d892743
Doppelzimmer Superior sunset 02YB2i664abda031
Doppelzimmer Comfort 02YB21664c4aefd3
Doppelzimmer Cosy 02Y62f664d50116e
| | 02YB2i66411eceb3
Rateplans
Rateplan name Rateplan ID
Standard Rate SimpleBooking 02Y621660042e077
Standard Rate PORTALE 02Y62fb4bf0cce96
Non-refundable rate 02Y63161d5c70669
Endpoints
Obtaining the room types: OTA_HotelD QIOTA_HotelD:

https://api.hotel-spider.com/ota/2014A/0TA_HotelDescriptivelnfoRQ

Obtaining the rate plans: OTA | lanRQYOTA I lanRS

https://api.hotel-spider.com/iota/2014A/0TA_HotelRatePlanRQ

Sending the y: OTA tifRQ/OTA | CountNotifRS
https://api.hotel-spider.comiota/2014A/0TA_HotelinvCountMotifRQ

Sending the prices: OTA_| WOTA _|

https://api.hotel-spider.com/iota/2014A/0TA_HotelRatePlanNofifRQ
Sending the booking rules: OTA_HotelBookingRuleMotifRQ/OTA_HotelBookingRuleNotifRS

https://api.hotel-spider.comiota/2014A/0TA_HotelBookingRuleNotifRG

Pulling the reservations: OTA_ReadRQ/OTA_HotelResNotifRG

hitps://api.hotel-spider.comiota/2014A/0TA_ReadRQ

Confirming the reservations: OTA_HotelResNotifRS

https://api.hotel-spider.com/ota/2014A/0TA_HotelResNotifRS

® Hotel-spider.com/Tourisoft 2014-2023
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When you have compiled this information from the two emails from Hotel-Spider, please
log into your client instance of CM Studio .GRM-CLOUD.

The following steps are now to be followed by you when activating the Hotel Spider
interface in the CM Studio .GRM-CLOUD:

1. Click the "Data Sources" tab.

GRM-CLOUD

Modules Guests Wait list Data sources E-mail Templates User Settings Access Rights

) [@) Add
No data t yet. -
lo data sources exist ye! OCR-API: Passport-

GRM-CLOUD
Scan
[F] Delete

[ Protocol (Exchange)
B Protocol (Pull)
BN Protocol (Jobs)

2. Use the "Add" function button to add a new interface as a data source for digital
reporting and select the "Hotel Spider Channel Manager" option from the
drop-down list:

Properties
[@) Help
Data source :
[&] Save
[&] Save and close
Hotel Spider Channel Manager m Close
Protel I/O
MEWS PMS

CSV Generic (MASCH Format)

CSV (Clock PMS+)

CSV (AIDA)

MASCH OTA EXCHANGE
ShopOnDemand.ch OMS fiir Campingplatze
MASCH IBE (CM Studio .iBooking)
LOFTBIRD PMS

Book.World PMS fiir Hostels

Eigenschaften

@) Hilfe
Datenguelle D

Speichern
Hotel Spider Channel Manager v Speichern und
Titel Schliefien

[ schliefen
Aktiv

Einstellungen: Hotel Spider V4
URL Adresse*

Hotel-1D*

Login*

Kennwort*

Zusatzgaste nicht iibernehmen a

Last Pull
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3. Enter "Hotel Spider - Name of your accommodation" as a description here.

4. The system will now ask for the necessary details, which you can take from the
hotel spider email:

a. URL address™*:
Here please enter the URL address marked in blue from the bottom section
of the email:

Pulling the reservations: OTA_ReadRQ/OTA_HotelResNotifRG

——————

b. Hotel-ID*:
You can find the "Hotel ID" in the top section of the email under the name
"Hotel code":

Hotel code

c. Login:
The "login" is the same as the "username" in the e-mail:

Your username is

d. Password: The password that you have assigned and noted down yourself
must now be inserted here.

e. As a last input, please put a check mark at the specification:

Zusatzgaste nicht Ubernehmen

5. Before you finish the interface setup with "Save and close", please make sure that
the interface is switched active:

Datenguelle

Hotel Spider Channel Manager w

Titel |Hotel Spider Musterhotel

Aktiv
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Now the interface on the part of the CM Studio .GRM-CLOUD of MASCH is set up and
the data exchange between Hotel-Spider and CM Studio .GRM-CLOUD can start.

Properties
Data source
Hotel Spider Channel Manager v [] Save and close
" 3 Close
Title  Hotel Spider - Musterhotel
Active

Settings: Hotel Spider V4

URL address* https://api.hotel-spider.com/ota/2014A/OTA_ReadR(
Hotel ID* 028594a28e500000
Login* musterhotelma

Password*  essssseess
Do not transfer additional guests

Last Pull

MASCH Software Solutions About | www.masch.com

Please note that the Hotel Spider interface is a so-called "PULL interface", which
does not receive data from Hotel Spider immediately upon receipt of a new
booking. The data is picked up centrally several times a day (at night / in the
morning and in the evening). The times will vary slightly depending on the
workload and on the internal processing of the bookings by Hotel-Spider.
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