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Client registration for the .GRM CLOUD

You can use the following URL address to start the registration process for a client
registration:

https://MAINLAND.guest-registration.com/en/grm-mandant-registration/

1. First, enter your personal data for the user account.

Register your company as a partner

Please now enter the personal data of the responsible owner, director or manager for your client account:
Position
Salutation - v

First name*

Last Name*

E-mail*

2. Choose a username and password for future login

Please enter now your username with associated password for the future login of your account. We recommend that you
use your e-mail address as your login. When choosing your personal password, please make sure that your password has at

least 8 characters and contains a capital letter, a number and a special character. Spaces are not allowed for login or
password!!!

Login®
Password*

Password confirmation*

Please make sure not to use spaces in the login or password. We
recommend using the e-mail address when logging in.

The requirements for the password are a length of at least 8 characters and
the use of a capital letter, a number and a special character.
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3. Provide the details of your company

Now please give us the necessary information about your company:

Company*

Address*

ZIP Code*
City*
Phone*

Fax

[ Next |
The entry of a fax number is optional.
Then click on "Next".

4. More information about your company

We need further information for the presentation of your company and the associated offers

Link to the legal notice*

Link to privacy policy*
Provide the links to the legal notice and privacy policy of your website.

My accommodation is
located in the following | - -
municipality®

Category of your
accommodation®

Specify the municipality, the category of accommodation and your website.

We need you to provide a link to your website where you give guests all the information about your offer, Describe your
offer, note there if it is a free offer or a discounted item. If the offer has to be reserved or ordered online, then you should
also describe and highlight this on your website accordingly.

Please provide us with
the link to your
website:
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5. Declaration of consent & AV contract

I have read the AV contract written in German language only linked below for
participation in the GRM-CLOUD and hereby confirm my consent to the
AV-Vertrag* O processing of data in accordance with the AV contract.

/grm-av-contract/

First name & last name
of the person signing*

Confirm that the linked AV contract in german language has been read and
that you agree with the data processing according to the AV contract.

Indicate the first and last name of the signatory.

6. Agreement to data processing

h agree that my data from the form for registration of my company will be collected and processed electronically. The
data will be used to create a company account for the CLOUD services of this portal by the portal operator.

Note: You can request and then revoke your
Data Privacy

[ Ready | Back |

In order to send your registration, you must agree to the collection and
processing of your data.

Click on "Ready" to complete your registration.

Registration

You have successfully registered.

In a short time you will receive an email with the confirmation link to your registration. Please click on this confirmation link
to execute the double consent to your registration and the electronic processing of your data. After you have executed the

double confirmation, we can process your registration.

If you do not receive this or other notification emails, please check your SPAM folder first and otherwise please contact our
support. We will then reissue the delivery.
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7. Email confirmation with double optin

After successful registration you will receive a confirmation by e-mail.

We have received your registration. = Posteingang x e B
17:21 (vor 3 Minuten) w7 “

Dear Sir or Madam,
thank you for registering on our portal.

Qur support team will set up and activate your account as soon as possible. This process usually takes a few working days,
provided that you have sent us all the necessary information in full. As soon as this process is completed, we will contact you.

If you have any questions, please do not hesitate to contact us.

You are registered with the following information:

In order to further process your data, please confirm your request to us using the following confirmation link:

With kind regards

Please click on the confirmation link and thereby execute the double
consent to your registration and the electronic processing of your data.

Only after you have executed this double confirmation, we can process
your registration.

Confirmation of registration as a participant of this cloud portal
Your registration via an inquiry or system form on our website is hereby completed.
We will now process your request immediately, as we have now received your double consent for the evaluation and processing of electronic data.

For further information, please refer to our data privacy.

If you do not receive this or other notification emails, please check your
SPAM folder first and otherwise please contact our support. We will then
initiate the mailing again.
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8. E-mail confirmation of approval
You will be notified by e-mail for the final approval of your registration.

Please note: The approval is given by the administrator of the portal and
does not come immediately.

The registration and setup of your account is now complete! Posteingang x a8 B
1737 [vor O Minuten) y+d -

Dear Ladies and Gentlemen,
We have now been able to complete the basic setup of your account for

You have registerad with the following account data:

The following information applies to all accommodation providers:

You as the person responsible for the account in the digital reporting system have selected and registered a personal login with your personal password in the first step
of the registration of your account. Piease use this login data now for the further steps in the setup and commissioning of your operation for the digital reporting system. You can now log in via
the following link:

Extranat console of the digital reporting system: ‘admin/

LOGIN: your personally selected usemame
PASSWORD: your personally selected password

You have forgotten your password? - Then you can request a transition password via this link: ‘password-restons/

After successful LOGIN, you can continue with the setup of your account. For this purpose, we provide you with the following document{s):

QUICK-SETUP for hotel industry / mountain holels and group accommaodations:

We wish you much success with MASCH CM Studio .GRM-CLOUD.

With kind regards

Please now use the following link to log in to the extranet:

https://MAINLAND.guest-registration.com/admin

To log in, use your registered login name and your chosen password.
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