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Client registration for the .GRM CLOUD

You can use the following URL address to start the registration process for a client
registration:

https://MAINLAND.guest-registration.com/en/grm-mandant-registration/

1. First, enter your personal data for the user account.

2. Choose a username and password for future login

Please make sure not to use spaces in the login or password. We
recommend using the e-mail address when logging in.

The requirements for the password are a length of at least 8 characters and
the use of a capital letter, a number and a special character.
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3. Provide the details of your company

The entry of a fax number is optional.

Then click on "Next".

4. More information about your company

Provide the links to the legal notice and privacy policy of your website.

Specify the municipality, the category of accommodation and your website.
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5. Declaration of consent & AV contract

Confirm that the linked AV contract in german language has been read and
that you agree with the data processing according to the AV contract.

Indicate the first and last name of the signatory.

6. Agreement to data processing

In order to send your registration, you must agree to the collection and
processing of your data.

Click on "Ready" to complete your registration.
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7. Email confirmation with double optin

After successful registration you will receive a confirmation by e-mail.

Please click on the confirmation link and thereby execute the double
consent to your registration and the electronic processing of your data.

Only after you have executed this double confirmation, we can process
your registration.

If you do not receive this or other notification emails, please check your
SPAM folder first and otherwise please contact our support. We will then
initiate the mailing again.
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8. E-mail confirmation of approval

You will be notified by e-mail for the final approval of your registration.

Please note: The approval is given by the administrator of the portal and
does not come immediately.

Please now use the following link to log in to the extranet:

https://MAINLAND.guest-registration.com/admin

To log in, use your registered login name and your chosen password.
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